
Parent App Sign Up Validation Process 

1. Parents go to wheresthebus.com to create an account. 

2. Parents select their School District from the drop down menu. 

3. Parents enters their cell phone number. 

A) If the cell phone # entered matches the number 

of a legal guardian on file in Jcampus, a code is 

sent via text to the phone # entered. 

B) If the code parent enters matches the code sent, 

parent proceed and set up an account 

(username/password) This can be shared across 

multiple devices 

C) The parent account is automatically linked to the 

student/BusPlanner bus assignment information. 

Support: Any issues can be emailed to  

TransportationConcerns@ebrschools.org  

 

**This phone number must be the same phone 

number under the miscellaneous number within 

the Jcampus student demographic page** 
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